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Purpose 

High Street Dental Practice is committed to protecting the confidentiality, integrity and security of 
your personal information. We process personal data fairly, lawfully and transparently in 
accordance with: 

●​ UK General Data Protection Regulation (UK GDPR) 
●​ Data Protection Act 2018 
●​ Common Law Duty of Confidentiality 
●​ General Dental Council (GDC) Standards for the Dental Team 
●​ Information Commissioner's Office (ICO) guidance 
●​ NHS Records Management Code of Practice 2021 (where applicable) 

This Privacy Notice explains how we collect, use, store and share your personal information 
when you receive care from us. 

Who is responsible for your information? 

High Street Dental Practice is the Data Controller responsible for your personal information. 

For any questions regarding your information, please contact: 

Information Governance Lead 

Soumil Sarin 

Email: reception@stonehousedentist.co.uk 
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Telephone: 01453 822205 

What information do we collect? 

We may collect and process: 

Personal information 

●​ Name 
●​ Address 
●​ Date of birth 
●​ Telephone numbers 
●​ Email address 
●​ NHS number (where applicable) 
●​ Emergency contact details 

Clinical information 

●​ Medical history 
●​ Dental history 
●​ Examination findings 
●​ Treatment records 
●​ Clinical notes 
●​ Prescriptions 
●​ Radiographs 
●​ CBCT scans 
●​ Clinical photographs 
●​ Digital scans 
●​ Consent forms 
●​ Referral letters 
●​ Laboratory prescriptions 

Administrative information 

●​ Appointment history 
●​ Payment information 
●​ Correspondence 
●​ Complaints 
●​ Feedback 

Why do we collect your information? 

Your information enables us to: 
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●​ Provide safe, effective and appropriate dental care. 
●​ Assess your suitability for treatment. 
●​ Maintain accurate clinical records. 
●​ Arrange appointments. 
●​ Send appointment reminders. 
●​ Communicate with you regarding your care. 
●​ Refer you to other healthcare professionals where necessary. 
●​ Obtain laboratory work. 
●​ Process NHS claims (where applicable). 
●​ Meet our legal and regulatory obligations. 
●​ Investigate complaints or incidents. 
●​ Improve the quality and safety of our services. 
●​ Protect patients, staff and the public. 

Our lawful basis for processing 

Under UK GDPR, we process your information using one or more of the following lawful bases: 

●​ Article 6(1)(b) – Performance of a contract 
●​ Article 6(1)(c) – Legal obligation 
●​ Article 6(1)(e) – Public task (where NHS services are provided) 
●​ Article 6(1)(f) – Legitimate interests 

Health information is processed under: 

Article 9(2)(h) – Provision of health or social care. 

Who may receive your information? 

Where necessary, we may share your information with: 

●​ Your GP 
●​ Hospitals 
●​ Dental specialists 
●​ Dental laboratories 
●​ NHS England (where applicable) 
●​ Integrated Care Board (where applicable) 
●​ Community dental services 
●​ Other healthcare professionals involved in your care 
●​ Professional indemnity organisations 
●​ Solicitors or insurers where legally required 
●​ The Care Quality Commission (CQC) 
●​ General Dental Council (GDC) 
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●​ Information Commissioner's Office (ICO) 
●​ Law enforcement agencies where legally required 
●​ Our secure IT system providers 

We only share information that is necessary and only where there is a lawful basis. 

Appointment reminders 

We may contact you by: 

●​ Telephone 
●​ SMS 
●​ Email 
●​ Letter 

for appointment reminders and information relating to your dental care. 

These communications are part of your treatment and are not marketing. 

Marketing 

We will only send marketing communications where you have given your consent. 

You can withdraw your consent at any time. 

How long do we keep your records? 

We retain records in accordance with legal and professional guidance. 

Typically: 

Adult Dental Records: 11 years after completion of treatment 

Children Dental Records: Until age 25 (or 26 if treatment finished at age 17) 

Financial Records : As required by law 

Complaint Records: In accordance with regulatory guidance 

Records may be retained longer where clinically or legally necessary. 

How we protect your information We have appropriate organisational and technical measures 
in place including: 

●​ Secure clinical software 
●​ Password protected systems 
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●​ Encrypted electronic records 
●​ Regular software updates 
●​ Staff confidentiality agreements 
●​ Annual data protection training 
●​ Restricted staff access 
●​ Secure destruction of confidential waste 
●​ Secure electronic backups 
●​ Practice policies and audits reviewed regularly 

Your rights 

You have the right to: 

●​ Access your personal information. 
●​ Request correction of inaccurate information. 
●​ Request restriction of processing in certain circumstances. 
●​ Object to certain processing. 
●​ Request data portability where applicable. 
●​ Withdraw consent where consent is relied upon. 
●​ Complain if you believe your information has been handled incorrectly. 

Please note that healthcare providers are legally required to retain clinical records, therefore the 
right to erasure will not normally apply. 

Subject Access Requests 

You may request a copy of your dental records at any time. 

Requests should be made in writing to the Information Governance Lead. 

We will normally respond within one calendar month. 

Proof of identity may be required. 

Cookies and Website 

Our website may use cookies to improve functionality and user experience. 

Please see our separate Cookie Policy for further information. 

Complaints 

For Complaints regarding NHS treatment (Must be within 12 months) 
Contact the practice - 13 High Street Dental Practice, Stonehouse, GL10 2NG, 01453822205  
NHS Gloucestershire ICB – Patient Advice and Liaison Service (PALS) 
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Telephone: 0800 0151 548 or 01452 566698 
Email: glicb.pals@nhs.net 
Address: PALS, NHS Gloucestershire ICB, Shire Hall, Westgate Street, Gloucester, GL1 2TG  
The Care Quality Commission at Citygate, Gallowgate, Newcastle upon Tyne, NE14PA     03000 616161  

For Complaints regarding Private treatment: 
Contact the practice - 13 High Street Dental Practice, Stonehouse, GL10 2NG,           01453822205  
The Dental Complaints Service (GDC)  - 37 Wimpole Street, London, W1G 8DQ,        020 7167 6000  
 

 

 


